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S6: 4~ IKH-LDLD Ha N9i, ngay03 thdng ham 2026

KEHOACH.
T&chirc cac hoat dqng "Thang nghe doan vien, ngtrOi lao dqng nei"

Thuc hien K8 hoach s6 131KH-QHLD ngay 29/6/2026 cua T6ng Lien doan
Lao dQngVi~t Nam vS viec t6 chirc cac hoat dQng "Thang nghe doan vien, ngiroi
lao dQngn6i"; thi8t thuc chao mirng 97 nam ngay thanh l~p Cong doan Vi~t Nam
(28/7 11929 - 28/7/2026), Ban Thuong vu Lien doan Lao dQng thanh ph6 Ha NQi
xay dung K8 hoach t6 chirc cac hoat dQng "Thang nghe doan vien, nguoi lao dQng
n6i" nhu sau:

I.MVC etca, YEU cAu
1. T6 chirc hoat dQng "Thang nghe doan vien, nguoi lao dQng n6i" nham tao

di8n dan dS doan vien, nguoi lao dQng (DV, NLD) tren dia ban Thu do tnrc ti8p
bay to tam nr, nguyen vong, ki8n nghi, dS xu~t va phan anh nhfing v~n dS lien
quan d8n vi~c lam, tiSn luang, thu nh~p, diSu ki~n lao dQng, an sinh xii hQi, dai
s6ng v~t ch~t, tinh thAn va nhfrng nQi dung khac co lien quan d8n quySn, 19i ich
hgp phap, chinh dang cua DV, NLB.

2. Phat huy vai tro d~i di~n, cham 10, bao v~ quySn, 19i ich hgp phap, chinh
dang cua t6 chuc Cong doan Thu do; nang cao ch~t lugng d6i tho~i, d6i mai
phuang thuc ho~t dQng cua cac c~p Cong doan Thanh ph6 theo huang g§n DV,
NLB, sat ca sa, l~ng nghe thvc ch~t, hanh dQng quy8t li~t; gop ph§n xay d\lllg
quan h~ lao dQng hai hoa, 6n dinh, ti8n bQtren dia ban Thanh ph6.

3. Ho~t dQng "Thang nghe doan vien, nguai lao dQng n6i" phai dugc triSn
khai nghiem ruc, d6ng bQ, hi~u qua, g~n vai sa k8t 05 nam thvc hi~n Nghi quySt
02-NQ/TW cua BQ Chinh trj vS d6i mm t6 chuc va ho~t dQng Cong doan Vi~t
Nam trong tinh hinh mai.

4. NQi dung d6i tho~i sat th\lc t8, xu~t phat illnhu cAu,nguy~n vQng cua BV,
NLB, t~p trung vao cac v~n dS dugc dong dao BV, NLD quan tam; bao dam phat
huy dan chu, cong khai, minh b~ch, t~o diSu ki~n thu~n 19ide BV, NLB dugc trvc
tiSp d6i tho~i, phan am y ki8n, kiSn nghi; khuySn khich d6i tho~i thing th~n, cm
rna,' tren tinh thAnxay d\lllg, ton trQng, hgp tac va cung huang tai m\lc tieu chung.
Sau d6i. tho~i, ~ac y ki8t?-,ki8n nghi phai dugc t6ng hgp dAydu, phan lo~i, tra lai
theo tham quyen; cac cap cong doan chu dQng theo doi, don doc, giam sat vi~c
giai quy8t sau d6i tho~i, kip thai thong tin k8t qua d8n BV, NLB.

II. CHi TIEU
1. 100% Cong doan cac xii, phuang t6 chuc hQi nghi g~p go, d6i tho~i gifra

ngum dUng dAuc~p uy, chinh quySn vai doan vien, nguai lao dQng tren dia ban.
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2. Ph§n d~u it nh~t 80% cong doan co so t6 chirc hQi nghi d6i thoai, lkg
nghe y kien dS xuat, phan rum, kiSn nghi cua nguoi lao dQng.

Ill. THOI GIAN, NOI DUNG TlWC HI¥N

1.Thiri gian tA clurc: thang 7 nam 2026.

2. NQi dung th\fc hi~n:

T6 chirc hQi nghi g~p ga, d6i thoai voi nQi dung t~p trung vao cac nhom vAn
dS thiet thuc, duoc doan vien, nguoi lao dQng quan tam nhu: vi~c lam, tiSn luang,
tiSn thuong, thu nh~p, thai gio lam viec, thoi gio nghi ngoi; diSu kien lam viec,
an toan, v~ sinh lao dQng; bfra an ca; chS dQbao hiem xii hQi, bao hi@my ts, bao
hiem th~t n~hi~p; npa a, n?a tre, thiet chS van hoa; dao, tao, ~c3idirong Icy nang
nghe, chuyen doi so, chuyen doi xanh; phat huy sang kien, trien khai phong trao
thi dua "Lao dQng gioi, nang suAtcao, thu nh~p t6t" ...

IV. HiNH THUC TO CHUC

1. C~p Thanh ph8

- Lien doan Lao dQng Thanh ph6 x§y d\lllg chuyen m\lC "Y kiSn doan vien"
tren website cua Lien doan Lao dQngthanh ph6 Ha NQiva trang thong tin (fanpage)
"Cong doan Thti do", v~ hanh trong sU6t thm gian diSn ra cac ho~t dQng "Thang
nghe doan vien, nguai lao d(>ngnoi", de tiSpnh~ y kiSn, kiSn nghj, hiSn kSClladoan
vien, ngum lao dQng.

- Y kiSn, kiSn nghj duQ'ctiSp nh~, phan lo~i thea nhom chu dS (vi~c lam; tiSn
luang, tiSn thuang, thu nh~p; thm gia lam vi~c, nghi ngai; an toan, v~ sinh lao dQng;
bao hi@mxii hQi, bao hi@my tS, bao hi@mthAtnghi~p; nha a, nha tre, thiSt chS van
hoa; ~ua an ?a; dao ~o, Icy nang nghS; nQi dun~ kh~c); chuy@nd~n co quan, dan vi
co tham quyen xem xet, tra 1m;thea doi, don doc tien dQgiai quyet.

- KSt qua tra lai, giai qUYStkiSn nghi duQ'ct6ng hqp, cong khai dinh kY hfug
tufin tren chuyen m\lc; dc3ngthai khao sat, danh gia muc dQhai long cua DV, NLD
d6i v6i kSt qua giai quySt. Cac y kiSn vuqt thfun qUYSnduQ'c t6ng hqp, bao cao
Thanh ph6 va T6ng Lien doan Lao dQngVi~t Nam xem xet, giai quySt.

2. Cong doan xa, phuirng, Cong doan cae Khu Cong ngh~ cao va Khu
Cong nghi~p, Cong doan cac TAng cong ty trl}'c thuQc Thanh ph8

- Cong dOM xii, phuOng, Cong doan cac Khu Cong ngh~ cao va Khu Cong
~ghi~p, Cong doan cac T6n~ Cong ty,th~ muu cho c~p uy chi d~o, ph6i ~qp v6i
Uy bill}nhan dan, chinh qu~en ~Ungcap to chuc,hQinghj g~p gO', tiep ruc, doi tho~i
trgc tiep giua ngum dUng dau cap uy, chinh quyen vo; ngum lao dQngthuQcdia ban
quan Iy (Nai nao cdp u,y,chinh 9uyJn ali!6 chuc hogt a9ng "Thimg nghe dan noi",
thi cong aoan chu tri to chuc aoi thogi, liing nghe aoan vien, ngudi lao a9ng).

- Thanh phfin tham dg: D~i di~n lanh d~o cAp uy, Uy ban nhan dan, Uy ban
M~t tr~ T6 quac Vi~t Nam cApxii, Ban Quan Iy cac Khu Cong ngh~ cao va Khu
Cong nghi~p, T6ng Cong ty va cac phong, ban chuyen mon; Ban chAphanh cong
doan xii, phuOng, Cong doan cac Khu Cong ngh~ cao va Khu Cong nghi~p, Cong
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doan T6ng Cong ty; dai dien Ban ch~p hanh cong doan co sa, doan vien, ngiroi
lao dQng cac CDCS tnrc thuoc.

3. Cdng doan CO' sO'

- Ban chap harm cong doan co sa ph6i hop voi ngiroi sir dung lao dQngt6 chirc '
hQinghi d6i thoai, lAngnghe y kien d8 xu~t, phan rum, kien nghi cua ngiroi lao dQng.

- Thanh phan tham du: Ngiroi sir dung lao dQng; Ban ch~p hanh cong doan
co sa; doan vien, ngiroi lao dQng; moi cong doan cap tren tnrc ti@pco sa va cap
uy (neu co) du.

V.KINHPHi
Kinh phi t6 clnrc cac hoat dQng illnguon tai chinh cong doan thea phan cap

hien hanh; d6ng thai huy dQng cac nguon kinh phi xli hQi hoa hop phap khac thea
quy dinh,

VI. TO cmrc rmrc HI:E:N
1. Lien doao Lao dQog thanh phBHa NQi

- Xay dvng, trien khai th\Ic hi~n k@ho~ch T6 chuc cac ho~t dQng "Thang
nghe doan vien, nguai lao dQng noi"

- Giao Ban Cong tac Cong doan tham muu trien khai th\Ic hi~n:

1.1.Br phq.n Chinh sach phap luq.t va Quan h? lao arng

- La don vi thuang tf\!C, chu tri tham muu giup Ban Thuang Vl,l Lien doan
Lao dQngThanh ph6 trien khai th\Ic hi~n K@ho~ch; huang d§n, thea d6i, don d6c,
kiem tra vi~c th\Ic hi~n a cac cap cong doan.

- Ph6i hgp vOi BQ ph~n Tuyen giao - Nil' cong xay d\!fig, v~n hanh chuyen
m\lc "Y ki@ndoan vien"; huang d§n vi~c ti@pnh~, phan lo~i, t6ng hqp, thea d6i,
tham muu tni lai cac y ki@n,ki@nnghi thea thftm quy8n; t6ng hqp cac y ki@n,ki@n
nghi vugt thftm quy8n, d8 xuat cap co thftm quy8n xem xet, giai quy@t;phan h6i
va cong khai k@tqua giai quy@tki@nnghi.

- T6ng hqp k@tqua trien khai th\IC hi~n cua cac cap cong doan; tham muu
bao cao T6ng Lien doan Lao dQngVi~t Nam, Thanh uy, Uy ban M~t tr~ T6 qu6c
Vi~t Nam Thanh ph6 thea quy dinh; d8 xuat bieu duong, khen thuang cac t~p the,
ca nhan co thrum tich xuat s~c.

1.2.Br phq.n Tuyen giao - Nii cong

- Chu tri, ph6i hqp vai BQph~ Chinh sach phap lu~t va QHLD xay d\!fig,
v.~ hanh chuyen m\lc "Y ~i@ndoan vien"; ~uang dfin vi~~ ti@.pnh~n, phan lo~i,
tong hgp, thea d6i, phan hoi va cong khai ket qua giai quyet kien nghi

- Chi d~o, huang d§n cong tac thong tin, tuyen truy8n truac, trong va sau cac
ho~t dQng"Thang nghe doan vien, nguai lao dQngnoi" tren cac phuong ti~n thong
tin d~i chung, trang thong tin di~n tll, m~ng xli hQi cua cac c~p cong doan.
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- Tuyen truyen, gioi thieu chuyen rnuc "Y kien doan vien" dc3ndong dao DV,

NLD; xay dung tin, bai, phong su v@kc3tqua t6 chirc cac heat dQng.

1.3. B9 phdn Tili chinh

Huang dfuJcong tac tai chinh, b6 tri, b6 sung nguon kinh phi d€ t6 chirc cac
hoat dQng "Thang nghe doan vien, nguoi lao dQng noi" cua cac c~p cong doan
theo quy dinh.

1.4. Van phong

Ph6i hop voi BQ phan Tuyen giao - Nil' cong quan tri kY thu~t chuyen muc
"Y kic3ndoan vien" tren website Lien doan Lao dQng thanh ph6.

2. Cac cong doan xii, phuoug; Cong doan cac Khu cong ngh~ cao va Khu
cdng nghi~p Ha NQi; Cdng doan cac TAng cong ty trl!C thuQc Thanh ph8

- Xay dung kc3hoach trien khai phil hop voi di@uki~n th\lc tc3cua dia phuang,
dan vi. Chu dQng tham mUll, d@xu~t v6i c~p uy, ph6i hgp v6i chinh quy@nchuyen
mon va cac co quan, dan vi lien quan trong t6 chilc th\lc hi~n. Cong doan cac xii,
phuOng co thS tham mUll kc3thgp gAnv6i ho~t dQng "Thang nghe dan noi" tren
dia ban, bao dam d6ng bQ,hi~u qua, tranh ch6ng cheo.

- Huang dfuJ,hB trg cong doan co sa t6 chilc d6i tho~i dinh kY, d6i tho~i dQt
xu~t v6i nguai lao dQng theo quy dinh. .

3. Cong doan CO'sO-

T6 chilc d6i tho~i dinh ky, d6i tho~i dQt xu~t theo quy dinh. Thic3tl~p, duy
tri cac kenh tic3pnh~ Y kien phan linh, kic3nnghi, liing nghe y kic3nd@xu~t cua
doim vien, nguai lao dQng; Tuyen truy@n,huang d§n doan vien, ngum lao dQng
tham gia gui y kic3nqua chuyen m\lc "Y kic3ndoan vien" cua LDLD Thanh ph6.

Tren day hi Kc3ho~ch t6 chilc cac ho~t dQn_g"Thang n~he doan vien, nguai
lao dQng noi" cua Lien doan Lao dQng thanh pho Ha NQi. De nghi cac cong doan
xii,phuOng, Cong doan cac Khu cong ngh~ cao va Khu cong nghi~p Ha NQi,Cong
do~n cac T6ng Cong ~ tf\l'c thUQ7Thanh ph6 va cac cong, doan co sa nghiem tU,C
trien khai th\lc hi~n; Tong hgp ket qua trien khai, tY l~ kien nghi dugc giai quyet
va gui bao cao v@Lien doan Lao dQngThanh ph6 (qua BQph~ Chinh sach phap
lu~t va Quan h~ lao dQng) tru6c ngay 05/8/2026 (theo ph\l biSu kern theo) dS t6ng
hgp, bao cao T6ng Lien doan Lao dQngVi~t Nam theo quy dinh.!.

Nuinh~n:
- T6ng LDLD Vi~t Nam (d8 hie);
- ThuOngtnre Thanh uy (d8 hie);
- Ban Tuyen giao - Dan v~ Thanh uy;
- UBND, Uy ban MTTQ Vi~t Nam Thanh phd;
- ThuOngtnre LDLD Thanh phd;
- Ban Cong me CD LDLD Thanh phd;
- CDxii, phmmg; CD cae Khu CNC va KCN Ha NQi;
CD cae T6ng eong ty tf\le thuQeTP;
- Cae CDCS tf\re thuQcLDLD TP;

Nguy~n Van Thing


